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DEPARTMENT OF THE ARMY 
OFFICE OF TM! IN8PEC10A GENERAL 

1700 NWY PE.lfTABON 
WAIHINCJ'TDN DC .1.D31M1'00 

DEC 2 1 20i2 
US ARMY INSPECTOR GENERAL AGENCY 

REPORT OF INVESTIGATION 
(Case 12-00067) 

NAMES/POSITIONS: BG Kristin K. French, Commanding General (CG), 
3rd Su.~~i~ment Command (E~itionary) (ESC), Joint Sustainment 
Commana-Afghanistan (JSC-A)~._(b_)(_?)_(c_) _________ ___. 

ALLEGATIONS AND CONCLUSIONS: 

1. The allegation that BG French misuaed ovemment arsonnel for rsonal 
eervlcn was aubatantlated. (b)(7)(C) 
(b)(7)(C) The evidence 
in 1ca ren wou nng er aun ry o er 100, ere !:Hers took it to 
the laundry facility and picked it up for her. Although BG French testified that she 
thought this was done by the mail clerk for everyone in the headquarters. the evidence 
indicated it was not. Taking care of laundry was an individual responsibility. Further, 

(b)(7)(C) advised BG French several times that she should take 
care of her own laund . (b)(7)(C) 

(b )(7)(C) 
(b )(7)(C) 
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(b )(7)(C) 

BACKGROUND: Between 6 May 2012 and 7 August 2012, DAIG received notification 
of allegations against BG Fre1dl and l<b)(l)(C) lfrom six anomnnous eomolainants 
and one named complainant. (b)(?)(C) I 
stated he made at least one of the anonymous complai'lts. The complaints alleged that 

(b )(7)(C) 

c. BG French and I Cb )(7)(C) tmproperly used Soldien:; tol<blC6l & Cbl<7l<Cl 
l<bJ(6l & Cbl land drop off/pick up their laundry. 

(b)(?)(C) 
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ALLEGATION #1: BG French and l<b)(7)(C) 
for perse>Ral ••rYlcn. 

STANDARDS: 

I miaused·9ovemme111 peraonnel 

1. Department d Defense {000) 5500.07-R, JOint Ethic9 Reg\Aation (JER), dated 
30August1993{through Change 7, dated 17 November 2011). sta!e$ in paragraph 
3-303(b), that because of the pot&ntial for &lgnificant cost to the Federal Government. 
and the potential for abuse, DOD employen, euch as secremries, ciefkt, Sld military 
aides, could not be used lo supPOrt the unofficial activitiea of another 000 employee or 
for any other non-Federal purpo$e&. 

2. Title 5, Code of Federal Reg\Aationa {CFR), Standards of Ethical Conduct fer 
Employees of the Executive Stanch. &tatss in parag~ 2635. 705(b)1 that an employee 
wlB not encourage, direct, coerce, or request a subordiiate to use offlcial Ume to 
perform activities other than lhose required in 1h& perfonnanca of oft'iciel duties or 
authorized in aocordance with tew or regulation. 

ANAl YSIS/OtSCUSSION! 

1. M anonwnous com~nt aKeged IWSG French ancf;7)(C) ~ SoldteB 
1(6)(6) & (6)(7)(C) _ n<I drop orflpick up laundry at IW' liUridry si18. 

2. Witness testimony *le~ed: 

c. COL l<b)(7)(C) l ~ ESC, testiied hewn not 
aware of anyone'---ust-·ng-SOldfiril_....._....,!...,b><""'6).,,..& (6 ..... x-7)(""c)...---..... pr to pick up or drop off laundry. 
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e. gpeJ(b)(?)(C) l 3"' ESC. testified that he never took the 
laundry for BG French or any other command group member to the contracted laundry 
facility. He would take his laundry, and his lwo roommates' 1aundry, he never !lad more 
than three laundry tickets In his possession. 

f . CSMl(b)(?)(C) ~estlfled : 

(b)(6) & (b)(7)(C) 

(2) The operating hoi.n for the latJndry facPify were 0000..2100, and It was a 
5-10 minute walk from 1he 3rd ESC area. BG French and her aide brought their laundry 
to the officel and Soldiers would eosure BG Frenctl 'a and her aide-'a laundry got 
dropped off and pi(;l(ed up frOm 1he laundry faclity. He never directed any SOidier to 
provide that service for him, nor had any SOidier done so. He advised BG Ften:eh to 
take care of her own laundry several tlmet. The operating hours did not conflict with 
her work schedule. He voluntarily picked up the laundry one time for BG French and 
the aide as a courtesy. 

g. BG French testified; 

(b)(6) & (b)(l)(C) 

(2) The mail clerk picked'-"' and dr<:ipped off laundry .at the HHC. 31(1 ESC, 
supply room. She neverdropped off her laundry at the supply room. The laundry was 
eonsofidated at the supply room and tumed into the laundry facility by Suppli Room 
personnel. She brought her laundry to work. btit lhe laundry facility was not open when 
she arrived for wonc or when she comp'8led her duty. Soldiers in her office wouki take 
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care of her laundry, as well as others, when they were going to the laundry facility. She 
never directed or asked an Soldier to do so. She thanked the Soldier(&) for taking care 
of her laundry. SP (b)(7)(C) volunteered to conduct this 
service for many So iers. e ie (b)(?)(C) ad informed her of the service 
provided by SPC l(b)(7)(C) I There were many people who took advantage of the same 
service. 

(10 NOTE: The 10 interviewed SPC (b)(?)(C) and he denied taking BG French's laundry 
to the iaundry facility. It was apparen a G French was mistaken abot.rl which 
Soldier took the laundry.] 

(3} She had picked up and/or dropped off laundry a couple times for other 
Soldiers as well. She worked extremely long hours and conducted numerous trips in 
and around Afghanistan. Her Soldiers took care of each other, and she did not have a 
perception that someone thought she was being singled out regarding laundry services. 

(b)(6) & (b)(7)(C) 

(b)(6) & (b)(7)(C) 

5. The evidence estab\ished that BG French's subordinates picked up and returned her 
laundry. BG French was aware that Sokfiem in her office took care of her laundry. 
BG French indicated that -she was merely including her laundry with a collection from 
other · transport from her headquarters to the laundry facility. The testimony 
of CSM (b)(?)(C) and SPCl<b)(7)(C) lndicaled that her laundry was not part of some sort of 
group pick-op for Soldier laundry in the headquarters, but rather Soldiers were making a 
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non-inadentat effort to take care of BG French's laundry. BG French's use of Soldiers 
to perform tms laundry 1ransport service was. not authorized and constituted misuse of 
government personnel to perform personal services for her. 

(b)(?)(C) 
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(b )(7)(C) 
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(b)(7)(C) 
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(b)(7)(C) 
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(b )(7)(C) 
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(b)(7)(C) 
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(b)(7)(C) 
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(b)(7)(C) 
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(b)(7)(C) 
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(b)(?)(C) 
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(b)(7)(C) 
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RECOMMENOA TIONS: 

1. Inform BG French of the intent to substantiate the allegation that she mieused 
government personnel for personal services. 

a. Provide BG French 30 days from the approval date of this report to plt>\lide a 
response. 

b. Record the allegation that BG French misused government personnel for 
personal services in tile IN database as open. 

(b)(7)(C) 

8. File this relX)Jt as DIG 12-00067. 

rb)(7)(C) 

LTC, IG 
Investigator 
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COORDINATION: 

IN, Legal 
Chief, Pl Br 
IG, Legar 
Chief, IN Drv 

Enc ls 

(b )(7)(C) 
Initials: 
Initials: 
Initials: 
Initials: 

Date: }\/114/n,.. _ 
Date: .!f~ 1'­
Date:--·-·~ t)(.GJt.. 

Date: Ito~ IL-

lT10N 1$ PROHIBJTED EXCEPT 
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UST OF EXHIBITS 

EXHIBIT JTEM 
A Complaint/Allegation: DOD-IG received six anonymous complaints and one named 
complaint: 

A-1: Complaint, 6 May 2012 
A-2: Complaint, 16 May 2012 
A-3: Complaint, 16 May 2012 
A-4: Complaint, 8 June 2012 
A-5: Complaint, 15 July 2012 
A~: Complaint, 16 July 2012 
A-7: Complaint, 7 August 2012 

B standards: 

c 

B-1: DOD 5500.07-R, JER, dated 30August 1993 (through Change 7, dated 
17 November 2011} 

B-2: Title 5, CFR, Standards of Ethical Conduct for Employees of the Executive 
Branch, dated 1 January 2011, paragraph 2635. 705 (b) 

B-3: TitJe 5, CFR, Basic Obligation of PubUc Service, dated 1 January 2011, 
pa ra h 2635.101 b)(7) and aragra h 2635.101(b 9) ........_ _____ ___ 

B-4: (b)(7)(C) 

B-5: 

C-2: 
C-3: 
C-4: 
C-5: 
C~: 

C-7: 

C-8: 
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C-9: (b)(7)(C) 

C-10 
C-11 

C-12 
C-13 
C-14 

FOIA: No 
FOIA: No 
FOIA: No 
FOIA: No 
FOIA: Yes 
FOIA: No 
FO!A: No 
FOIA: No 
FOIA: No 
FOIA: Yes 
FOIA: No 
FOIA: No 
FOIA: No 
FOIA: No 
FOIA: No 
FOIA: No 
FOIA: Yes 
FOIA: No 
FOIA: Yes 
FOIA: Yes 
FOIA: Yes 
FOIA: Yes 
FOIA: No 

E Notifications: BG French, MG Stein, LTG Brooks 
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• DEPARTMENT OF THE ARMY 
OFFICE OF THE INSPECTOR GENERAL 

1700 ARMY PENTAGON 
WASHINGTON DC 20310-1700 

US ARMY INSPECTOR GENERAL AGENCY 
REPORT OF INVESTIGATION 

(Case 12-00067) 
Update 

MAY -.3 2013 

t 

NAME/POSITION: BG Kristin K. French, Commanding General, 3rd Sustainment 
Command 

ALLEGATION AND CONCLUSION: The allegation that BG French misused 
government personnel for personal services was substantiated. The evidence 
indicated that while deployed to Afghanistan in 2012, BG French would bring her 
laundry to her office where Soldiers would take it to the laundry facility and pick it up for 
her. The evidence indicated this was not done for everyone in the headquarters. The 
taking care of laundry for BG French was considered using Soldiers to perform a 
personal service. BG French used Soldiers to perform this personal service. 

BACKGROUND: 

1. Between 6 May 2012 and 7 August 2012, DAIG received allegations against 
BG French. 

2. The Inspector General approved the initial investigation findings on 
19 December 2012 and provided BG French the opportunity to respond to the 
substantiated finding. 

EVIDENCE: On 4 April 2013, BG French submitted her response to the allegation. She 
stated, "During my unit's deployment, I never intended to receive any preferential 
treatment from the Soldiers under my command. After reflection and education, I 
realize I should not have allowed other Soldiers to drop-off and pick-up my laundry in 
my absence from the Kandahar Airfield, where I resided. I have always done the 
utmost to adhere to the high standards expected of me and my profession. I have 
always strived to set the example. I appreciate the opportunity to respond again. This 
was a hard lesson to learn. I will not make the same mistake again." (Exhibit A) 

ANALYSIS: BG French submitted her response within the 30 days that was given. 
She admitted to the impropriety of using Soldiers in providing a personal service for her. 
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RECOMMENDATION: 

1. Record the allegation that BG French misused government personnel for personal 
services in the IN database as substantiated. 

2. File this report with DIG 12-00067. 

3. Refer this report to the Office of The Judge Advocate General for appropriate action 
on the substantiated allegation. 

(;£~~· 
PETER M. VANGJE~p 
Lieutenant General, USA 
The Inspector General 

COORDINATION: 

IN, Legal 
Chief, Pl Br 
IG, Legal 
Chief, IN Div 
OGC 

Encls 

(b)(7)(C) 

Initials 
Initials 
Initials 
Initials 
Initials 

(b)(7)((.;) 

LTC,IG 
Investigator 

Date: :L6iJ6 ~ti\ 
Date: Z0 13 oll II 
Date:iWI f3·&/f I ?r'' A9tU 11 
Date: l~ y' fl \ 3 
Date: ~ Af~ IJ 
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