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‘ DEPARTMENT OF THE ARMY l
OFFICE OF ™= '“=PECTOR GENERAL
170 PENTAGON
WASHINGTON DC 203404700

DEC 21 2012
T— US ARMY INSPECTOR GENERAL AGENCY
REPORT OF INVESTIGATION

{Case 12-00067)

NAMES/P( ITIONS: BG Kristin K. Franch. Commanding Generat (CG),
3" Sugtainment Command (Expeditionary) ,3C), Joint Sustainment
Command-Afghanistan (JSC-A)i(b)W)(C) |

ALLEGATIONS AND CONCLUSIONS: -

1. The allegation that BG French misused government parsonnetl for personal
services was substantiated. [6)7)(C) |
|(®)(7)(C) | The evidence
indicated thaf BG French would bring her laundry to her office, where Soldiers took it to
the laundry facility and picked it up for her. Athough BG French testified that she
thought this was done by the mail clerk for everyone in the headquarters, the evidence
indicated it was not. Taking care of laundry was an individual responsibility. Further,
I(b)X7)(C) |advised BG French several times that ehe chanid taba
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BACKGROUND: Batwsan 6 May 2012 =~d 7 4~ust 2012, DAIG received notification
of allegations against BG Fre i i

and one named complainant. |®X(7)(C)

stated he made at least one of the anonymous complaints. The complaints alleged that:

(b)(7)(C)

¢. BG French and [®)X7)(C) fmpmpedy used Soldiers to[P® 3 BINIC) |
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e. SPQn [3PESC, testii  that he never took the
jaundry for BG French or any othar command group member to the contracted laundry
facility. He uld take his laurdry, and his bwo roommates’ laundry, he never had more
than three laundry tickets In his possession.

f. CSM|PITC) kastihed:

wnuy e WXL,

(2) The oparating hours for the laundry tacility were 0600-2100, and it was a

5-10 minute walk from the 3rd ESC area. BG French and her aide broughi their laundry
to the office, and Soldiers would easume BG French’s and her side's laundry got

‘opped off and picked up from the jaundry facility. He never divected any Soldier to
~wide that service for him, nor had any Soldier done so. He advised BG French o

& care of her owrt laundry several times. The oparating hours did not corflict with

ner work schedule. He voluntarily picked up the laundry one time: for BG French and
the aide as a courtesy.

g. BG French testified:

FBY(& & PN/ NC)

(2) The mail clerk picked up and dropped off laundry at the HHC, 3° ESC,
supply room. She never dropped off het laundry at the supply room. The laundry was
consclidated at the supply room and tumed into the laundry facility by Supply Room
personnel. She brought her laundry to work, but the ___ndry facility was not open when
she amved for work or when she wmpis!sc\l her duty. Soldiers in her office woukt take
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care of her laundry, as well as others, when they were going to the laundry facility. She
never directed or asked any Sokdier to do s0. She thanked the Soldier(s) for taking care
of her laundry, SPC®X™(C) | volunteered to conduct this
service for many Saad informed her of the service
provided by SPC[®X7)(C)] There were many people who took advantage of the same
service.

-

[0 NOTE: The 10 interviewed SPC|®)X7)C) |and 2 denied taking BG French’s laundry
to the jaundry facility. it was apparent that BG French was mistaken aboul which
Soldier took the laundry.]

{3) She had picked up and/or dropped off laundry a couple times for other
Soldiers as well. She worked extremely long hours and conducted numerous trips in
and around Afghanistan. Her Soldiers took care of each other, and she did not have a
perception that someone thought she was being singled out regarding 1aundry services.

(0)(6) & BU7)(C)

) & (EXINC)

5. The evidence established that BG French’s subordinates picked up and retumed her
laundry. BG French was aware that Soldiers in her office fook care of her laundry.

BG French indicated that she was merely including her laundry with a collection from
other - - iers for ranspo™ fmm her head arters to the laundry facility. The testimony
of csM([® and SP(C----CVlnd  led that her laundry was not part of some sort of
group pid(-up for Soldier raunury m the headquarters, but rather Soldiers were making a
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non-incidental effort o take cara of BG French's laundry. BG French's use of Soldiers
to parform this laundoy trarsport sarvice was iuthorized and constituted misuse of
govemment personnel fo perform | _____ Msc __ssforher.

(bX7)(C)
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RECOMMENDATIONS:

1. Inform BG French of the intent to substantiate the allegation that she misused
govemment personnel for personal services.

a. Provide BG French 30 days from the approval date of this report to provide a
response.

b. Record the allegation that BG French misused govemment personnel for
persopal services in the IN database as open.

(OX7)C)

8. File this report as DIG 12-00067.

(B)7XC)

LTC, IG
Investigator
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COORDINATION:

IN, Legal intiafs:
Chief, P1Br Initials:
IG, Legal (nitials:
Chief, IN Div Inifials:
Encls
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APPROVED:

/%
F oo ML VANGJUEL

Lieutenant General, US
The Inspector General

Date:_“/4/n
Date; S e |8
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EXHIBIT

LIST OF EXHIBITS

ITEM

A Complaint/Allegation: DOD-G received six anonymous complaints and one named
complaint: '

A-1:
A-2:
A-3.
A4
A-5:
A-6:
A-T.

Complaint, 6 May 2012
Complaint, 16 May 2012
Complaint, 16 May 2012
Complaint, 8 June 2012
Complaint, 15 July 2012
Complaint, 16 July 2012
Complaint, 7 August 2012

B Standards:

B-1:
B-2.
B-3:
B-4:
B-5:
B-6:
B-7:

B-8:
B-9:

DOD 5500.07-R, JER, dated 30 August 1993 (through Change 7, dated
17 November 2011)

Title 5, CFR, Standards of Ethical Conduct for Employees of the Executive
Branch, dated 1 January 2011, paragraph 2635.705 (b)

Title 5, CFR, Basic Obligation of Public Service, dated 1 January 2011,
paragraph 2635 104/hVW7\ and nnTa—gr_?nh '@5 101(bl£9‘

(bX7HC)

AR 600-20, Amy Command Policy, dated 18 March 2008, with Rapid Action
Ravisw datad 4 Annnet 2011

| AN AR A I
AR /RnNL1NN Anmy Leadership, dated 8 March 2007

AINT T

C Docum——*""——-—-

C-1:

c-2:
C-3:
C-4:
C-5:
C-6:

C-7.

C-8

I'(?)\’ Mg
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c.g: [P0

C-10
c-11

C-12
C-13
c-14

Testimon =gy
D-1: COy-» n~
D-2:
D-3:
D4;
D-5:
D-6;
D-7:
D-8:
D-9:
D-10; LTC[®)XNC)

D-11: coU®mNT) |
D-12: LTC|®)X7)C)

D-13; LTC]®X7XC)

D-14: LTC|[®XXC)

D-15: SGM[PXNC) |
D-16:BGF
D-17: CSM|®X7XC)
D-18: SFC
D-198: SGI

1)

FOIA: No
FOIA: No
FOIA: No
FOIA: No
FOIA: Yes
FOIA: No
FOIA: No
FOIA: No
FOIA: No
FOIA: Yes
FOIA: No
FOIA: No
FOIA: No
FOIA. No
FOIA: No
FOIA: No
FOIA: Yes
FOIA: No
FOIA: Yes
FOIA: Yes
FOIA:; Yes
FOIA:Y -
FOIA: No

E Notifications;: BG French, MG Stein, LTG Brooks
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1700 A. . PENTAGON
J WASHINGTON DC 20310-1700

US ARMY INSPECTOR GENERAL AGENCY
REPORT OF INVESTIGATION
(Case 12-00067)
Update
MAY -3 2013
NAME/POSITION: BG Kristin K. French, Commanding General, 3™ Sustainment
Command

ALLEGATION AND CONCLUSION: The allegation that BG French misused
government personnel for personal services was substantiated. The evidence
indicated that while deployed to Afghanistan in 2012, BG French would bring her
laundry to her office where Soldiers would take it to the laundry facility and pick it up for
her. The evidence indicated this was not done for everyone in the headquarters. The
taking care of la  dry for BG French was considered using Soldiers to perform a
personal service. BG French used Soldiers to perform this personal service.

BACKGROUND:

1. Between 6 May 2012 and 7 August 2012, DAIG received allegations against
BG French.

2. The Inspector General approved the initial investigation findings on
19 December 2012 and provided BG French the opportunity to respond to the
substantiated finding.

EVIC _ICE: On 4 April 2013, BG French submitted her response to the allegation. She
stated, “During my unit's deployment, | never intended to receive any preferential
treatment from the Soldiers under my command. After reflection and education, |
realize | should not have aliowed other Soldiers to drop-off and pick-up my laundry in
my absence from the Kandahar Airfield, where | resi¢ * * |~ 'e always done the

u to adi to the |..,.1 standards e; | of me and my professi Il.-.e
always strived to set the example. | appreciate the opportunity to respond again. ..iis
was a hard lesson to learn. | will not make the same mistake again.” (Exhibit A)

ANALYSIS: BG French submitted her response within the 30 days that was given.
She admitted to the impropriety of using Soldiers in providing a personal service for her.
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RECOMMENDATION:

1. Record the allegation that BG French misused government personnel for personal
services in the IN database as substantiated.

2. File this report with DIG 12-00067.

3. Refer this report to the Office of The Judge Advocate General for appropriate action
on the substantiated allegation.

o)
Ly, IG
Investigator
(7 by
PETER M. VANGJEL
Lieutenant General, USA
The tnspector General
COORDINATION:
(bX7THC)
IN, Legal tnitials Date: 2.6(36 {054
Chief, P1 Br initials Date: 7~ = =7 1f 6 dorit13
IG, Legal Initials Date: 640
Chief, IN Div . Initials Date: 1 1>
0GC initials Date: 2 R (3
Encls
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